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What is Home-Start York?
Home-Start York is a charity that has offered focussed family support and friendship to 
parents with young children in York for 30 years. Providing a unique, in-home, volunteer-led 
service, Home-Start York fills a local community need by reaching hard-to-engage, vulnerable 
families who may be unwilling or unable to access other agencies.

Our volunteers (all parents themselves) are trained to work with stressed families with at least 
one child under 6 years old. Following a thorough needs 
assessment, families are matched with the volunteer 
best suited to help them meet their unique 
challenges. 

Volunteers provide regular confidential 
support, friendship and practical help to 
support parents in giving their children the 
best start in life. Our service aims to promote 
family resilience through early intervention, 
and to stop difficulties escalating into crisis 
or breakdown.

Volunteers, staff and trustees all live in the 
local area and understand local needs and 
circumstances. 



Annual Review
Each year I am in awe of the selfless kindness and unstinting commitment of our volunteers. 
Each year, families in our city can live better lives because of their compassion and expertise. 
This year over fifty people - family visitors, fundraisers and trustees - gave their valuable time 
and without them, Home-Start York could not exist. My thanks seem inadequate but are 
heartfelt.

In her Senior Organiser’s Report Maria highlights some significant changes including the 
start of a three-year project for The Armed Forces Covenant, the British Red Cross Loneliness 
Project led by Deb, and Sophie’s appointment as part-time fundraiser. These and other 
developments have driven both the substantial increase (33%) in the number of families 
we help and the funding to pay for it. Thank you to our four staff who have navigated these 
changes and continue to remain focused on the reason we are here.

We have faced funding challenges, with some statutory funding withdrawn and an exponential 
increase in service demand. To counter this, the Trustee Board developed a strategy to expand 
resources, technology and staffing, and to build a sustainable income stream to fund them. 
The results of everyone’s hard work are reflected in the increased number of families we have 
been able to support, and the increase in income from multiple sources. We are particularly 
grateful to every donor who recognises the importance of the work we do on behalf of York’s 
families. We treasure each penny you donate, thank you.

We are delighted to welcome The Right 
Reverend Dr Jonathan Frost, Dean of York, 
as our President. Already involved with two 
Home-Start projects, we very much look 
forward to working with him. 

We have always been fortunate to have a 
committed Board of Trustees, and the current 
board is no exception. Sue Halstead became 
Deputy Chair in addition to her Safeguarding 
responsibility and will also be involved 
in the Charity Log System replacing our 
current monitoring and evaluation system.  
Val Bowman, our Treasurer following the 
August 2018 resignation of Michael Ayres, has 
migrated the accounts onto a cloud-based 
system to better deal with the project-led 
nature of our work.

Georgina Langstaff joined the board with 
responsibility for our volunteers, having 
been a home visitor for eight years and 
Sarah Ratcliffe, a solicitor, joined us in 
December advising on legal issues and taking 
responsibility for our Patrons’ Program - 
already nominating six new Patrons. 
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Sawat Shah and Sandra Furby have helped significantly with our grant applications. Sandra 
also supervises the staff and helps design our training plans, while Sawat lends academic 
rigour to our needs descriptions. Governance is crucial to our work and, in addition to her 
keen general insight, Barbara Cooke reviews our policies regularly to ensure compliance with 
HSUK national policies. 

Jan Vaughan, who was our Vice-Chair, retired after 23 years’ service, during which she has 
been a mentor, Vice-Chair, H&S representative and staff supervisor. We are extremely grateful 
for her involvement and wish her a happy retirement.

There have been many remarkable moments, from a fundraising flash mob of over 300 
people dancing to the Greatest Showman in the city centre, to the annual Toy Fair, to the 
moving Evensong Service in the Minster when hundreds came together to celebrate our 
30th anniversary. But above all, it is the courage of parents with young children overcoming 
seemingly insoluble problems with our support that really stands out.
  
It has indeed been a memorable year.

David Miller
Chair
August 2019
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Senior Organiser’s Report
We are immensely proud that this has been one of our most successful years yet, working with 
more families to ensure that every York child gets the best start in life. Receiving 101 referrals 
during the past 12 months - an increase of 33% over previous years - shows how essential 
Home-Start still is, 30 years on. Recruiting 16 new volunteers this year means we have 
maintained a great volunteer team too, now totalling 35.

Despite all our successes, it’s still extremely tough out there for all charities and we never 
forget that. Continuing public service cuts have had a significant impact on our services, with 
funding reductions over previous years. As always, we face challenges head on so not much 
gets in our way.  

We recruited Sophie, our wonderful Funding Development Worker, to bridge the gap in our 
funding streams and maintain our financially healthy position. Sophie also helps raise our 
profile and develop our social media engagement, organising a flash mob event in York, and 
the Evrah Rose spoken word film about young mums, both of which can be viewed on our 
website.

We were delighted to start working with military families having been successful in our 
application to the Armed Forces Covenant Families in Stress Grant, supporting 10 families in 
our first year.

Deb has headed up the Young Mums’ Group, funded by The British Red Cross and Home-Start 
UK, for isolated and lonely parents under 25 years old. The group has been so successful that 
we have decided to continue at Acomb and Burnholme Explore Libraries and hope to develop 
the project next year with new funding from local sources. The British Red Cross has made a 
film to showcase the group. Thanks to the young mums who spoke so confidently on film - a 
great achievement in one take! 

Changes in the office have made life more exciting as 
we now have extra space for training, meetings and 
organising our funding team’s activities.  Along with 
Georgina, our Volunteer Representative, we plan to 
use this space for our VIP (Volunteers in Progress) 
get-togethers. There was a great turnout for the first 
VOLUNTINE’s DAY, (Valentine’s Day for volunteers) and 
we got some fantastic feedback and ideas for the future.

None of our work would be possible without the 
amazing contributions from our extremely dedicated 
volunteers, trustees and professional, hardworking staff, 
who never fail to rise to any challenge thrown at them. 
Well done everyone on another wonderful year.

Maria O’Keeffe
Senior Organiser
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Fundraiser’s Report
What a positive year! We celebrated our 30th year working in York, concentrated on raising 
our profile in the city, really joined social media, updated our website, and organised and 
attended lots of exciting events including a large-scale Greatest Showman flash mob! We also 
ran successful social media campaigns and increased our bank of supporters.

A key goal was to develop a sustainable income stream to fund the exponential increase in 
demand for our services. The growth in our donor base and number of supporters reflects 
the high regard in which Home-Start York is held, allowing us to increase our income in line 
with need. We also managed to secure further funding to run pilot projects across the city, 
including projects tailored to young parents and military families.

We would like to thank all our wonderful supporters – we are hugely appreciative.

Sophie Metcalfe
Funding Development Coordinator 

Our Volunteers
Did someone say VIP? Volunteering at Home-Start York has undergone some very exciting 
changes in the form of our VIP (Volunteers in Progress) programme, in which we’re completely 
changing the way we communicate, support and develop our volunteers. 

VIP sessions are a new concept offering volunteers hands-on support and networking and the 
chance to further their learning within the sector, and ensure they keep up-to-speed with new 
regulations. 

There was a great turnout to our first meeting and volunteers were able to take away a huge 
amount. As a result we were then able to organise a meeting with MIND charity which has a 
focus around mental health. This was a great opportunity for the volunteers to focus on one 
of the areas which they felt to be important due to it being such a prominent issue with many 
families today. 

It is so lovely for volunteers to be able to come together and get to know each other. The 
training has become a social event for all volunteers, allowing them to feel part of a team and 
form a support group to share issues and dilemmas which they may face individually in their 
roles.  

A very special thank you to these wonderful people, the volunteers who work tirelessly with 
Home-Start to support York families. Without their kindness and generosity, it would not 
happen:

Zoe, Gill, Gill*, Sylvia, Claire, Glenys, Moira*, Alison, Lynne*, Catherine*, Cate, Rebecca, Lynda, 
Julia, Ann, Melissa, Julie, Sarah, Jen, Wendy, Penny, Caroline*, Angela, Katherine, Wendy, 
Georgina, Julia, Janet, Makaela*, Ann, Sue, Sophie*, Jane, Lesley, Jean, Kathy, Sandra, 
Annabel, Ruth, Diane, Jayne, Sarah, Caroline*.

Georgina Langstaff
Trustee
* Retired during the year
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Before 
my Home-Start 

volunteer started her visits, we 
were struggling.  I was suffering from post-

natal depression and my eldest child was going 
through a phase where he reacted very negatively 
whenever another child came near him.  This was 

making it very difficult to get out and I was becoming 
extremely isolated and low. 

When my volunteer started it was like a ray of light into 
our week.  After the first few weeks getting to know us we 
started getting out to parks, playgroups and attractions 

and slowly my son started to come around and I 
started to feel more hopeful towards the future. 

By the time my volunteer moved on, my 
son’s response to other children was 

unrecognisable and I was nearly 
back to my old self.

There is 
nothing in this world 

I could give you that would be 
able to express just how much you 

have helped me and more importantly 
just how much it has meant to me. 
There will always be a special place 
in my heart for you and for Home-

Start. Thank you for everything 
you have done, with all 

my love.

Team 
really helpful 

and appropriate.  
Very happy with 

volunteer.

My 
kids couldn’t 

wait for the volunteer 
to visit each week.  Tuesday 
night they would say “She 

comes tomorrow!” It made a 
difference her walking the 

toddler so I could cook 
for the family.

Emotional 
support from 

the volunteer was just 
what we needed.  It was 

lovely having someone to talk 
to who was such a good listener. 
Practically, the extra help was so 

beneficial when we were in a very 
difficult place. My child did not sleep 

for months due to seizures and, 
when he did, he had to be held, 
so having the volunteer there to 
hold him while I caught up with 

chores/admin was brilliant.  
She gave me the space 

to breathe again.

Emotional support – 
better place.

Having a 
volunteer helped to 

give me a start on getting 
the house in order. Things 

are a bit easier to keep on top 
of and my sons enjoyed 
having someone else to 

interact with. 

Although 
my volunteer 

didn’t provide support 
for a long period, she helped 

me to feel more confident and 
able juggling two young children. 

The initial meetings that I had with the 
Organiser were actually much more useful 
and helpful, without it being planned that 

way – the process helped me to feel happier 
in my situation and understand how I could 

help myself.  I don’t know if she realises 
her worth during the assessment and 
first meetings.  She made a massive 

difference to me and my mental 
health, with her kind words 
and wisdom.  What a lady!  

Thank you so much 
xxx 

Amazing!  
The volunteer 

made my life so much 
better in many ways.  As 

a friend, support and just by 
being her amazing self.  Also, 

the household items donated to 
me made my house into a home.  
I had bad post-natal depression 

which I overcame mainly 
because of the practical 

help offered.  My son also 
benefitted massively.  

A million thank 
yous. 

*All feedback anonymised to protect families’ identities

Family Feedback*
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Source of Referrals 

NHS Vale of York CCG:
 Mental Health    3% 
 CPN     2%
 Health Visitor    1%

Children’s Centres
 Health Visitor    42%
 Community Midwife   2%

CYC Local Area Teams Early Help Commissioned Service:
 LAT Team    11%
 Education    3% 
 Portage     3% 
 Children’s Services Social Worker 2% 
 CIN Team    2%
 Specialist Early Years Team  1%
 Housing    1%
 
Self-Referrals     21%

Other Family Support Workers   7%
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Needs Identified at Referral Stage

Managing children’s 

children’s development/ 
Coping with child’s 

Coping with child’s 

Summary of Families’ Needs at Referral
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Families’ Needs and Outcomes

Needs Met (% of Families)

Need Identified At Referral
% of Families 

With Need
Need Achieved

Need Partially 
Achieved

Need Not 
Achieved

Coping with feeling isolated 81% 55% 32% 14%

Coping with own mental health 67% 50% 28% 22%

Parent’s self-esteem 63% 53% 29% 18%

Day-to-day running of the home 52% 79% 21% 0%

Using other services/facilities in York 52% 79% 14% 7%

Coping with own physical health 48% 69% 15% 15%

Managing children’s behaviour, listening to 
them and respecting their rights 

44% 83% 17% 0%

Managing the household budget 33% 33% 56% 11%

Being involved in children’s development, 
early learning and socialisation

26% 86% 14% 0%

Coping with child’s physical health 19% 80% 20% 0%

Coping with extra work of multiple birth/ 
children under 6

19% 80% 20% 0%

Other 15% 100% 0% )%

Stress caused by family conflict 15% 50% 50% 0%

Coping with child’s emotional health 11% 67% 33% 0%



Thank You to our Sponsors and Supporters
We are deeply grateful to our sponsors and supporters. Their donations this year have helped 
us to meet the exponential increase in the demand for our services. The number of families 
visited by Home-Start York are up by more than a third. We could not cope with the increase 
without them. Our sincere thanks to:

ACM Global Laboratories The Brelms Trust

Amazon Europe The City of York

Ambiente Tapas The Dean & Chapter of York Minster

Ann Garvett The Feoffees of St Michael’s Spurriergate

Armed Forces Covenant The Ghurkha Ladies Community York

British Red Cross Society The Heworth Branch of the Labour Party 

Broadacres Housing Association The Holbeck Charitable Trust

Camel Productions The Inner Wheel Club 

Cantar Community Choir The Outlook

Charities Trust The Purey Cust Trust

Claire Bird The Two Ridings Community Foundation

Elizabeth Dobie The Vale of York Clinical Commissioning Group

Gail Tamms The Woodward Charitable Trust

Grays Court Hotel York Children’s Trust

Home-Start UK  York Dispensary Trust

Howdens Joinery York York Minster Communities Fund

Ignite Marketing

Jack Brunton Charitable Trust

Joseph Rowntree Trust

Linda Humble

Maxwell Morrison Donation

Mrs E R Semlyen

Norman Collinson Charitable Trust 

Penny & Granville Heptonstall

Peter Winrow-Campbell

RAF Linton on Ouse Family Day 

Richard & Alison Baldwin

Sage 

Soapbox Challenge

Split Rock International Ltd

St Matthew’s Church Naburn
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Structure, Governance & Management
Home-Start York is a company limited by guarantee governed by its Memorandum and 
Articles of Association. It is a charity registered with the Charity Commission. Retiring and new 
trustees sharing Home-Start York’s objectives are each year elected to the Trustee Board at 
an Annual General Meeting. The procedure for the induction and training of trustees follows 
carefully the policies and guidelines laid down by Home-Start UK, the national body for all 
Home-Start schemes.

The Trustee Board meets six times a year to agree on policies, budgets, to consider operational 
reports and to decide on future strategies. The staff are responsible to the Senior Organiser, 
who reports to the Board via the Chair and Deputy Chair. The volunteers’ activities are 
supervised and monitored by the organisers.

In addition to its internal reports and the Annual Report, Home-Start York also issues reports 
on its performance and funding state to its two primary funders, the City of York Council and 
NHS Vale of York CCG.

The Trustees review significant risks to the charity’s continued operation regularly and ensure 
Home-Start UK’s policies on risk mitigation are followed. The main risks are funding shortfalls, 
availability of suitable operating premises, and the personal safety of staff and volunteers.

Financial Review
RESERVES POLICY: 
The Trustees aim to maintain an unrestricted reserve equivalent to at least six months’ normal 
operating expenditure so that the core activities could continue during a period of unforeseen 
financial difficulty. In addition, a designated fund is maintained to cover the costs involved in 
closing the Scheme if that eventuality was to arise. The designated fund also covers potential 
liabilities arising from certain staff’s membership of the Pensions Trust pension scheme and 
any other significant contingent liabilities. All reserves are maintained in a readily realisable 
form.
Funds materially in deficit: None

FINANCIAL PERFORMANCE: 
Home-Start York’s total incoming resources were £141,775 an increase of £78,351 on the 
previous year due to much better income from Trusts, local fundraising events and the 
AFC Project. The total resources expended were £116,634, an increase of £46,587 on the 
previous year, mainly in staffing costs. There was thus a surplus of unrestricted income over 
expenditure of £22,555 in the year, which has been added to the general reserve balance, 
which now covers approximately six months of operational expenditure, a reasonable 
financial situation for a charity of our size. We intend to maintain our service above national 
and local expectations in future years and seek new funding for additional services but doing 
so may change our current balances significantly. We have held our designated fund at last 
year’s level after re-assessment of anticipated future costs and the potential liabilities that 
could arise on closure of the charity. 

RESTRICTED FUNDS: 
Restricted funds received or expended during the year are showing a small ongoing surplus of 
£2,586 which reflect timing differences

Val Bowman
Treasurer
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Trustee Responsibilities in Relation to
the Financial Statements

Company law requires the  directors (trustees) to prepare financial statements for each 
financial year, which give a true and fair view of the state of affairs of the company and of the 
income and expenditure of the company for the year. In preparing those financial statements 
the directors (trustees) are required to:

• Select suitable accounting policies and then apply them consistently;
• Make judgements and estimates that are reasonable and prudent;
• State whether applicable accounting standards have been followed, or explain 

departures therefrom;
• Prepare the financial statements on the going concern basis unless it is inappropriate to 

presume that the company will continue on that basis.

The directors (trustees) are responsible for keeping proper accounting records that disclose 
with reasonable accuracy at any time the financial position of the company and ensure that 
the financial statements comply with the Companies Act 2006. They are also responsible 
for safeguarding the assets of the company and hence for taking reasonable steps for the 
prevention and detection of fraud and other irregularities, as well as exercising proper 
financial controls. Members of the Board of Trustees, who are Directors for the purpose of 
company law, and Trustees for the purpose of charity law, who served during the year and up 
to the date of this report are set out on the rear cover of this report.

DISCLOSURE
In accordance with company law, as the company’s Directors, each of the Board of Trustees 
certifies that so far as they are aware:

• There is no relevant information of which the charity’s Independent Examiner is 
unaware;

• As Directors of the company they have taken the necessary steps to be aware of the 
information which would be relevant for independent examination purposes and have 
communicated such to the Independent Examiner.

EXEMPTIONS
The trustees have taken advantage of the exemption available to small companies, including 
the audit exemption (as detailed in Note 1.2 to the financial statements).

The trustees declare that they have approved the trustees’ report above.

Signed on behalf of the Board of Trustees

David Miller
Chair

20th August 2019
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2019 2018
Unrestricted Designated Restricted Total Total

Funds Fund Funds Funds Funds
Note £ £ £ £ £ 

INCOME FROM:

Donations and Grants 3 73,585 500 74,085 54,045
Armed Forces Covenant Project 3 41,042 41,042
Other Projects 3 24,180 24,180
Trading Activities 3 2,080 2,080 9,074
Investment Income 3 388 388 305
Total Income 76,053 65,722 141,775 63,424

RESOURCES EXPENDED:

Raising funds 4 918 12,013 12,931 11,732
Charitable activities 4 52,580 51,123 103,703 58,315
Total Resources Expended 53,498 63,136 116,634 70,047

Net Income 22,555 2,586 25,141 (6,623)

Funds brought forward 36,375 37,000 73,375 79,998

Transfers between Funds

Total funds carried forward 58,930 37,000 2,586 98,516 73,375

Note £ £ £ £
Fixed Assets:

Tangible Assets 6 Nil 769
Nil 769

Current Assets:
Debtors and Prepayments 7 3,698 5,769
Cash in hand 156 49
Cash at Bank 98,078 70,028

101,932 75,846

Liabilities: Amounts falling due within one year
Creditors and accruals 8 (3,416) (3,240)

Net Current Assets 98,516 72,606

Total Net Assets 98,516 73,375

Represented by:

Funds
Unrestricted Fund 9 58,930 36,375
Designated Fund 9 37,000 37,000
Restricted Funds 9 2,586

98,516 73,375

2019 2018

Dated: 17th August 2019                    David Miller, Chair                    For and on behalf of Home-Start York
All of the charity’s operations are classed as continuing. There are no recognised gains or losses other than those stated above. The notes to the 

accounts on pages 15 - 17 form part of these financial statements
14
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the Year Ended 31st March 2019

Balance Sheet as at 31st March 2019
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Notes to the Financial Statements for 
the Year Ended 31st March 2019

1

1.1

1.2

 
2

2.1

2.2

2.3

3
Unrestricted Restricted 2019 Total Restricted 2018 Total
Funds 2019 Funds 2019   Funds Funds 2018   Funds

£ £   £   £ 

City of York Council grant 22,500 22,500 22,895 Nil 22,895
Vale of York C.C.G. (N.H.S.) grant 14,790 14,790 14,500 Nil 14,500
Armed Forces Covenant Project 41,042 41,042
Other Projects 24,180 24,180
Donations from Trusts 26,513 500 27,013 9,250 Nil 9,250
Other Donations 9,782 9,782 7,400 Nil 7,400

73,585 65,722 139,307 54,045 Nil 54,045

Events 2,080 2,080 9,074 Nil 9,074

Investment Income:
Bank and Deposit Account Interest 388 388 305 Nil 305

76,053 65,722 141,775 63,424 Nil 63,424

4
2019 2019

Restricted Unrestricted Total Restricted Unrestricted Total Totals
£ £ £ £ £ £ £

Payroll costs 10,684 718 11,402 37,618 37,945 75,564 86,966
Staff other costs 1,123 1,001 2,124 2,124
Volunteer costs 4,070 676 4,746 4,746
Office & premises running costs 1,329 1,329 5,861 12,096 17,957 19,286
Subscriptions
Fundraising and A.G.M. costs 200 200 2,450 93 2,544 2,744
Depreciation 769 769 769
Total resources expended 12,013 918 12,931 51,123 52,580 103,703 116,634

2018 2018
Restricted Unrestricted Total Restricted Unrestricted Total Totals

£ £ £ £ £ £ £
Payroll costs Nil 9,594 9,594 Nil 43,525 43,525 53,119
Staff other costs Nil Nil 857 857 857
Volunteer costs Nil Nil 2,454 2,454 2,454
Office & premises running costs Nil Nil 9,963 9,963 9,963
Subscriptions Nil Nil 1,133 1,133 1,133
Fundraising and A.G.M. costs Nil 2,138 2,138 Nil 2,138
Depreciation Nil Nil 383 383 383
Total resources expended Nil 11,732 11,732 Nil 58,315 58,315 70,047

BASIS OF PREPARATION

ACCOUNTING POLICIES

Incoming Resources

Resources Expended

Assets

Donations and Grants:

Trading Activities:

Total incoming resources

INCOME                 

RESOURCES EXPENDED

Unrestricted 
Funds 2018

The trustees are satisfied that the company is entitled to exemption from the provisions of the Companies Act 2006 (the Act) relating to the audit of the financial 
statements for the year by virtue of section 477, and that no member or members have requested an audit pursuant to section 476 of the Act.

These are included in the Statement of Financial Activities (SoFA) when: The charity becomes entitled to the resources. Receipt of the resources is probable, and the 
monetary value can be measured with sufficient reliability. When incoming resources have related expenditure the incoming resources and related expenditure are 
reported gross in the SoFA. Grants and Donations are only included in the SoFA when the charity has unconditional entitlement to the resources, Investment income is 
included in the SoFA when receivable

Charitable Activities

Raising Funds Charitable Activities

Raising Funds

Office equipment - 20% Straight line basis        

The financial statements have been prepared under the historical cost convention and in accordance with Accounting and Reporting by Charities – Statement of 
Recommended Practice (SORP 2015) and with Accounting Standards.

Basis of accounting

Liabilities are recognised as soon as there is a legal or constructive obligation committing the charity to pay out resources, using the accruals basis.

Relevant expenditure is capitalised if an asset can be used for more than one year and cost at least £150 including VAT.
Depreciation is provided on all tangible assets at rates calculated to write off the cost of each asset over its expected useful life, as follows:

Exemptions
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4.1 Trustees expenses

4.2 Independent Examiners’ fees 2019 2018

For reporting on the financial statements 290 270

5 PAID EMPLOYEES
2019 2018

5.1
Gross salaries and benefits in kind 77,574 49,341
Employer National Insurance 3,175 272
Employer pension contribution 6,217 3,506
Total staff costs 86,966 53,119

5.2
Average number of full-time equivalent employees in the year 3 2
Working in Charitable activities 2.5 2
Working in Fundraising activities 0.5

5.3

The cost of the scheme to the charity in the year 3,040 3,506

6
Office 

Equipment
Total

Cost at 1st April 2018 5,053 5,053
Additions in year at cost
Disposals in year at cost (5,053) (5,053)
Cost at 31st March 2019 -                       -                        

Depreciation at 1st April 2018 4,284 4,284
Charge for year 769 769
Depreciation written back on disposals (5,053) (5,053)
Depreciation at 31st March 2019 -                       -                        

Net Book Value
At 1st April 2018 769 769

At 31st March 2019 Nil Nil

7
N.Y, York Health Authority 3,698

          3,698

8
Independent Examination 290 270
Volunteers’ expenses 447 368
Organisers’ expenses 275 91
Office running costs 100
Fundraising expenses 401
Payroll Costs (Pension, HMRC etc.) 2,404 1,990

3,416 3,220

9

9.1

Endowment Funds: 
There were no such funds held during the year. 

Restricted Funds: Funds held during the year were;
Armed Forces Covenant: Restricted fund to be used to support military families. Grant awarded for a period of three years.

Broadacres Housing Assoc, BHA: to purchase promotional materials 
The Brelms Trust: to train and manage volunteers
Two Ridings Community Foundation: One off grant towards the salary funding of a dedicated fundraising manager for the charity

Staff may elect to join a pension scheme operated with The Pensions Trust. The scheme is a contracted-in occupational money purchase plan, currently growth plan 4. 
There is a contingent liability in relation to the guaranteed element of pension entitlement up to October 2001.    

No Trustee received remuneration for services rendered during the year, nor were any trustees’ out of pocket expenses reimbursed.

Staff Costs

Full-time equivalent employees

Pension arrangements

Designated Funds: 

DETAILS OF FUNDS

Funds held

The Red Cross Loneliness Project: Grant for the support of young parents suffering from isolation. To be used to set up group sessions and encourage interaction with other 
parents in a similar situation.

A designated fund is maintained to cover the costs involved in closing the Scheme if that eventuality was to arise. The designated fund also covers potential liabilities arising 
from certain staff’s membership of the Pensions Trust pension scheme and any other significant contingent liabilities.

TANGIBLE FIXED ASSETS

DEBTORS AND PREPAYMENTS

CREDITORS AND ACCRUALS

Notes to the Financial Statements for 
the Year Ended 31st March 2019
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Notes to the Financial Statements for 
the Year Ended 31st March 2019

9.2
Balance Incoming Outgoing Total

B'fwd Resources Resources Transfers Funds

General Funds 36,375 76,053 53,498 58,930

Armed Forces Covenant 41,042 38,791 2,251
Red Cross Loneliness Project 9,180 8,903 277
BHA 500 442 58
Brelms Trust 5,000 5,000
Two Ridings 10,000 10,000

65,722 63,136 2,586
37,000 37,000

73,375 141,775 116,634 98,516

10

Unrestricted Restricted Designated Total
Funds Funds 2019

Current Assets 60,911 4,021 37,000 101,932
Current Liabilities (1,981) (1,435) (3,416)

58,930 2,586 37,000 98,516

Current Assets 39,615 Nil 37,000 76,615
Current Liabilities (3,240) Nil (3,240)

36,375 Nil 37,000 73,375

11

Movement of funds

Unrestricted Fund

Restricted

Designated Fund

CONTINGENT LIABILITIES

There is a contingent liability of £3,040 (2018 - £3,386) relating to the pension scheme, which would fall due to the scheme provider if Home-Start York had no members 
in the scheme. The amount of the liability is as advised by the Pensions Trust following their latest Scheme Valuation. The charity also has a leasing agreement for the 
supply of telephone equipment and telephone services for a period of seven years from April 2018 giving a contingent liability of £5,184 (2018 - £6,048).

Closing balance

NET ASSETS BETWEEN FUNDS

Balances as at 31st March 2019

Balances as at 31st March 2018



HOME-START YORK
Charity Number: 1161151

Independent Examiner’s Report to the Trustees
I report on the accounts of Home-Start York for the year ended 31st March 2019, which are set 
out on pages 14 - 17.

RESPONSIBILITIES AND BASIS OF REPORT
As the charity trustees of the Trust you are responsible for the preparation of the accounts in 
accordance with the requirements of the Charities Act 2011 ( ‘the Act’). 

I report in respect of my examination of the charity’s accounts carried out under section 145 of 
the Act and in carrying out my examination I have followed all the applicable directions given 
by the Charity Commission under section 145(5)(b) of the Act.

INDEPENDENT EXAMINER’S STATEMENT
I have completed my examination. I confirm that no material matters have come to my 
attention in connection with the examination giving me cause to believe that in any material 
respect:

1. accounting records were not kept in respect of the Trust as required by section 130 of  
 the Act; or
2. the accounts do not accord with these records; or
3. the accounts do not comply with the applicable requirements concerning the form  
 and content of accounts set out in the Charities (Accounts and Report) Regulations  
 2008 other than any requirement that the accounts give a ‘true and fair view which is  
 not a matter considered as part of an independent examination

I have no concerns and have come across no other matters in connection with the examination 
to which attention should be drawn in this report in order to enable a proper understanding of 
the accounts to be reached.

6th September 2019

Jeff Todd FCA
Outsource Independent Examination Service
The Hiscox Building
Peasholme Green
York
YO1 7PR
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Home-Start York is a charity registered with the Charity Commissioner, 
incorporated as a company limited by guarantee.

Registered Company Number: 09471420
Registered Charity Number: 1161151

PRESIDENT
The Right Reverend Dr Jonathan Frost, Dean of York

VICE PRESIDENT
Richard Baldwin

PATRONS
Alison Baldwin Sallie Gray Adam Tomlinson

Ron Cooke Prof Kate Pickett Sally Kirk Walker 

DIRECTORS
Michael Ayres*

Val Bowman - Treasurer
Barbara Cooke - Policy Overview & Governance

Sandra Furby - Training, Supervision & Fundraising
Sue Halstead - Safeguarding & Deputy Chair

Georgina Langstaff - Volunteer Representative
David Miller - Chair

Sarah Ratcliffe - Legal & Patrons Programme
Sarwat Shah - Research

Jan Vaughan*

(*Resigned during the year)

STAFF TEAM
Debra Hilton - Organiser

Sophie Metcalfe - Funding Development Coordinator
Hilary Norris - Administrator

Maria O’Keeffe - Senior Organiser

PRINCIPAL ADVISORS - Home-Start UK

BANKERS - CAF Bank Ltd., West Malling



York

Because childhood can’t wait

01904 674 764

support@homestartyork.org

www.homestartyork.org

The Gatehouse, 49 Cemetery Road, York, YO10 5AJ

@homestartyork                             @homestartyork1
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